
Con su m e r  On lin e  Ba n k in g En ro llm e n t  

Disclosu re s  
Ele ct ron ic Fu n d  Tra n sfe r s  

You r  Righ t  & Re sp on s ib ilit ie s  

Importa nt Account Opening Informa tion: Federa l law requires us to  obta in  sufficien t 

in form ation  to  ve rify your identity. You m ay be  asked  severa l questions and  to  

provide  one  or m ore  form s of iden tifica tion  to  fu lfill th is requ irem ent. In  som e 

instances we  m ay use  outside  sources to  confirm  the  inform ation . The  inform ation  

you  provide  is  p rotected  by our privacy policy and  federa l law. 

Indica ted  be low a re  types of Electron ic Fund Transfe rs we  a re  capable  of handling, 

som e  of which  m ay not apply to  your account. Please  read  th is d isclosure  ca re fu lly 

because  it te lls  you  your righ ts and  ob liga tions for the  transactions listed . We 

recom m end keeping th is no tice  for fu ture  re fe rence . 

Le ga cy Ba n k  On lin e  Com p u t e r  Tra n sfe rs  

You m ay access your account(s) by com pute r th rough the  in te rne t by logging onto 

our website  a t www.grundyna tiona lbank.com  and using your password  and  use r 

code , to: 

• transfe r funds from  checking to  checking 

• transfe r funds from  checking to  sta tem en t savings or m oney m a rke t 

• transfe r funds from  sta tem ent savings to  checking or m one y m arke t 

• transfe r funds from  sta tem ent savings to  s ta tem ent savings 

• m ake  paym ents from  checking to  loan  account(s) with  us  

• m ake  paym ents from  checking or m oney m arke t to  th ird  pa rtie s (GNB Bill 

Paym ent) 



• m ake  paym ents from  sta tem ent savings or m oney m arke t to  loa n  account(s) 

with  us  

• ge t in form ation  abou t: 
•  

• the  account ba lance  of checking account(s) 

• the  account ba lance  of sta tem ent savings and  passbook or 

m oney m arke t account(s) 

• the  account ba lance  of ce rtifica tes, IRAs and  Christm as Club  

accounts 

Please  a lso see  Lim ita tions on  freque ncy of transfe rs section  regard ing lim ita tions 

tha t apply to  com pute r transfe rs. 

Lim it a t ion s  on  fre q u e n cy o f t r a n sfe r s  

In  addition  to  those  lim ita tions on  transfe rs e lsewhere  described , if any, the  

following lim ita tions apply: 

• Transfe rs from  a  sta tem ent savings account to  another account or to  th ird  

pa rtie s by preauthorized , au tom atic, te lephone , or com pute r transfe r a re  

lim ite d  to  six pe r sta tem ent cycle  with  no transfe rs by check, debit ca rd  or 

sim ila r orde r to  th ird  pa rtie s. 

• Transfe rs from  a  m oney m arke t account to  another account or to  th ird  

pa rtie s by preauthorized , au tom atic, te lephone , or com pute r transfe r a re  

lim ite d  to  six pe r sta tem ent cycle  with  no m ore  than  three  by check, dra ft or 

sim ila r orde r to  th ird  pa rtie s. 

• For security reasons, the re  a re  othe r lim its on  the  num ber of tra nsfe rs you  

can  m ake  by com pute r. 

Docu m e n t a t ion  

Pe r iod ic s t a t e m e n t s  



You will ge t a  m onth ly account sta tem en t from  us for your checking and  sta tem en t 

savings accounts. 

Fin a n cia l In s t it u t ion ’s  Lia b ilit y 

Lia b ilit y fo r  fa ilu re  t o  m a ke  t r a n sfe r s  

If we  do not com ple te  a  transfe r to  or from  your account on  tim e  or in  the  correct 

am ount accord ing to  our agreem ent with  you , we  will be  liab le  for your losses or 

dam ages. However, the re  a re  som e exceptions. We will no t be  liab le , for instance : 

1. If, th rough no fau lt of ours, you  do not have  enough m one y in  your account 

to  m ake  the  transfe r. 

2. If you  have  an  overdra ft line  and  the  transfe r would  go over the  cred it lim it. 

3. If circum stances beyond our control (such  as fire  or flood) preve nt the  

transfe r, desp ite  reasonable  precautions tha t we  have  taken . 

4. There  m ay be  othe r e xceptions sta ted  in  our agreem ent with  you . 

Con fid e n t ia lit y 

We will d isclose  inform ation  to  th ird  pa rtie s about your account or the  transfe rs 

you  m ake :  

1. where  it is  necessa ry for com ple ting transfe rs; or 

2. in  orde r to  ve rify the  existence  and  condition  of your account for a  th ird  

pa rty, such  as a  cred it bureau  or m erchant; or 

3. in  order to  com ply with  governm en t agency or court orde rs; or 

4. as expla ined  in  the  separa te  Privacy Disclosure . 

Un a u t h or ize d  Tra n sfe r s  

(a ) Con su m e r  lia b ilit y. Te ll us AT ONCE if you  be lieve  your ca rd  and/or code  has 

been  lost or stolen . Te lephoning is  the  best way of keeping your possib le  losses 

down. You could  lose  a ll the  m oney in  your account (p lus your m axim um  overdra ft 

https://mylegacybank.net/privacy-policy/


line  of cred it). If you  te ll us with in  2 busine ss days, you  can  lose  no m ore  than  $50 if 

som eone  used  your ca rd  and/or code  without your pe rm ission . (If you  be lieve  your 

ca rd  and/or code  has been  lost or stolen , and  you  te ll us with in  2 business days 

a fte r you  lea rn  of the  loss or the ft, you  can  lose  no m ore  than  $50 if som eone  used  

your ca rd  and/or code  without your pe rm ission .) 

If you  do NOT te ll us with in  2 business days a fte r you  lea rn  of the  loss or the ft of 

your ca rd  and/or code , and  we  can  prove  we  could  have  stoppe d  som eone  from  

using your ca rd  and/or code  without your pe rm ission  if you  had  told  us, you  could  

lose  as m uch as $500. 

Also, if your sta tem en t shows transfe rs tha t you  d id  not m ake , te ll us a t once . If you  

do not te ll us with in  60 days a fte r the  sta te m ent was m ailed  to  you , you  m ay not 

ge t back any m oney you lost a fte r the  60 days if we  can  prove  tha t we  could  have  

stopped  som eone  from  taking the  m oney if you  had  told  us in  tim e . 

If a  good reason  (such  as a  long trip  or a  hospita l stay) kept you  from  te lling us, we  

will extend  the  tim e  pe riods. 

(b ) Con t a ct  in  e ve n t  o f u n a u t h or ize d  t r a n sfe r . If you  be lieve  your ca rd  and/or 

code  has been  lost or stolen  or tha t som e one  has transfe rred  or m ay transfe r 

m oney from  your account without your pe rm ission , ca ll or write  us a t the  te lephone  

num ber or address lis ted  in  th is brochure . 

Er ro r  Re so lu t ion  No t ice  

In  Case  of Errors or Questions About Your Electronic Transfe rs, Ca ll or Write  us a t 

the  te lephone  num be r or address listed  in  th is brochure , a s soon  as you  can , if you  

th ink your sta tem en t or rece ip t is  wrong or if you  need  m ore  inform ation  about a  

transfe r listed  on  the  sta tem ent or rece ip t. We m ust hea r from  you no la te r than  60 

days a fte r we  sen t the  FIRST sta tem ent on  which  the  problem  or e rror appeared . 

• Tell us your nam e and  account num ber (if any). 



• Describe  the  e rror or the  transfe r you  a re  unsure  about and  exp la in  as 

clea rly as you  can  why you be lieve  it is  an  e rror or why you nee d  m ore  

inform ation . 

• Tell us the  dolla r am ount of the  suspecte d  e rror. 

If you  te ll us ora lly, we  m ay require  tha t you  send  us your com pla in t or question  in  

writing with in  10 business days. 

We will de te rm ine  whe ther an  e rror occurred  with in  10 business  days (20 business 

days if the  transfe r involved  a  new account) a fte r we  hear from  you and  will correct 

any e rror prom ptly. If we  need  m ore  tim e , however, we  m ay take  up  to  45 days (90 

days if the  transfe r involved  a  new account, a  poin t-of-sa le  transaction , or a  fore ign-

in itia ted  transfe r) to  investiga te  your com pla in t or question . If we  decide  to  do th is, 

we  will cred it your account with in  10 busine ss days (20 business days if the  transfe r 

involved  a  new account) for the  am ount you  th ink is  in  e rror, so tha t you  will have  

the  use  of the  m oney during the  tim e  it takes us to  com ple te  our investiga tion . If we  

ask you  to  pu t your com pla in t or question  in  writing and  we  do not rece ive  it with in  

10 business days, we  m ay not cred it your account. Your account is  conside red  a  

new account for the  first 30 days a fte r the  first deposit is  m ade  unless each  of you  

a lready has an  estab lished  account with  us be fore  th is account is  opene d . 

We will te ll you  the  re su lts  with in  thre e  business days a fte r com ple ting our 

investiga tion . If we  de cide  tha t the re  was no e rror, we  will send  you  a  written  

explana tion . 

You m ay ask for copies of the  docum ents tha t we  used  in  our inve stiga tion . 

LEGACY BANK 

P.O. BOX 2080 

Grundy, Virgin ia  24614 

Phone : 276-935-8111 



Now  you  ca n  a cce ss  you r  a ccou n t  from  
you r  ke yb oa rd ! 
Your pe rsona l com pute r just added  one  m ore  capability to  its  lis t of tim e-saving 

tools. Now you can  access your accounts any tim e  of day, any da y of the  week, 

using your com pute r. Legacy Bank Online  le ts you  access ce rta in  account 

in form ation  and  m ake  sim ple  transactions righ t from  your hom e  or office–or 

anywhere  you  have  a ccess to  a  pe rsona l com pute r. 

24 Hou r  Acce ss  a t  yo u r  fin ge r t ip s . We know tha t not everyone  does the ir banking 

from  9 to  5. So, we’ve  m ade  it easy for you  to  access your account any tim e  you 

choose  to  log on . Legacy Bank Online  e lim ina tes m any of the  trips you  curren tly 

m ake  to  our branch . And, it gives you  m ore  control of your account by a llowing you  

up-to-the -m inute  inform ation  on  a ll accoun t activity. 

Fa s t  a n d  e a sy. In  just a  few keystrokes, you  can  check account ba lances, find  out 

whe ther or not ce rta in  checks have  clea red, ob ta in  an  upda te  on  ava ilab le  cred it (if 

applicable ), and  ge t the  la test in form ation  on  ra tes and  transfe r funds from  one  

account to  another. 

Ap p ly t od a y. Sta rt en joying the  conven ience  and  additiona l privileges of Legacy 

Bank Online  today. Apply online  a t our website , www.m ylegacybank.ne t. A use r 

code  (access ID) and  password  will then  be  sen t to  you . Before  you  know it, access 

to  your account will be  as close  as your keyboard . 
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