CRA PUBLIC FILE
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LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - BUCHANAN COUNTY

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
101.00 MIDDLE
102.00 MODERATE
103.00 MODERATE
104.00 MODERATE
105.00 MODERATE
106.00 MIDDLE
107.00 MODERATE
9999.99 MODERATE




LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - TAZEWELL COUNTY

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
201.00 MIDDLE
202.00 MODERATE
203.01 MIDDLE
203.02 MODERATE
204.00 MIDDLE
205.00 MODERATE
206.00 MIDDLE
207.00 MIDDLE
208.00 MIDDLE
209.00 MIDDLE
210.00 MODERATE
211.01 MIDDLE
211.02 UPPER




LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - WASHINGTON COUNTY
MSA/MD 28700 KINGSPORT-BRISTOL, TN-VA

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
101.01 MIDDLE
101.02 MIDDLE
102.00 MIDDLE
103.01 MIDDLE
103.02 MIDDLE
104.01 UPPER
104.02 UPPER
105.01 UPPER
105.02 MIDDLE
106.01 MIDDLE
106.02 MIDDLE
107.00 MIDDLE
108.00 MIDDLE
109.00 MIDDLE
110.00 UPPER




LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - RUSSELL COUNTY

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
301.00 MODERATE
302.01 MODERATE
302.02 MIDDLE
303.00 MODERATE
304.02 MIDDLE
304.03 MIDDLE
304.04 MODERATE
305.00 MIDDLE
306.00 MIDDLE

9999.99 MIDDLE




LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - DICKENSON COUNTY

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
401.00 MODERATE
402.00 MODERATE
403.00 MODERATE
404.00 MODERATE
9999.99 MODERATE




LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - BRISTOL CITY

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
201.00 MODERATE
202.01 LOW
202.02 UPPER
203.00 MODERATE
204.00 MIDDLE
9999.99 MIDDLE




LEGACY BANK
COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - SULLIVAN COUNTY

In accordance with the Community Reinvestment Act, the areas surrounding our branches located
in Buchanan County, Tazewell County, Washington County, Dickenson County, Russell County,
Bristol City, Virginia, and Sullivan County, Tennessee, are designated as our assessment areas. This
area includes all Census Tracts in and the income category of the census tract locations.

CENSUS TRACT TRACT INCOME CATEGORY
402.00 LOW
403.00 MODERATE
405.00 MODERATE
406.00 MODERATE
407.00 UPPER
408.00 MODERATE
409.00 MIDDLE
410.00 UPPER
411.00 MIDDLE
412.00 MIDDLE
413.00 MIDDLE
414.00 MIDDLE
415.00 UPPER
416.00 MIDDLE
417.00 MIDDLE
418.00 MIDDLE
418.00 MODERATE
419.00 MIDDLE
420.00 MIDDLE
421.00 MIDDLE
422.00 UPPER
423.00 UPPER
424.00 MIDDLE
425.00 UPPER
426.00 MIDDLE
427.02 MIDDLE
427.03 MODERATE
427.04 MODERATE
428.01 MIDDLE
428.02 MODERATE
429.00 UPPER
430.00 MIDDLE
431.00 MIDDLE
432.01 MIDDLE
432.02 MIDDLE
433.01 UPPER




LEGACY BANK

COMMUNITY REINVESTMENT ACT ASSESSMENT AREA - SULLIVAN COUNTY

CENSUS TRACT TRACT INCOME CATEGORY
433.02 MIDDLE
434.01 MIDDLE
434.02 MIDDLE
435.00 MIDDLE
436.00 UPPER




LEGACY BANK

There have been no written comments from the public as
of March 20, 2024.



LEGACY BANK

There are no CRA Related Agreements to report.



LEGACY BANK

In the past two colendar years, Legacy Bank has made
the following changes in branch or office locations:

CLOSED - March 15, 2023
Deel Branch
17203 Riverside Dr.
Vansant, VA 24656



Branch Locations & Operating Hours

Grundy - Main Office
20957 Riverside Dr.
Grundy, VA 24614
276-935-8111

| Z%,| That Warm

Crumblies Feeling

Lobby Hours:

Monday - Thursday 8:30 a.m. - 4:00 p.m
Friday 8:30 a.m. - 5:00 p.m.

Drive Thru Hours:

Monday - Thursday 8:00 a.m. - 5:00 p.m.
Friday 8:00 a.m. - 6:00 pm

Saturday 9:00 a.m. - 12:00 p.m.

Long John Silver's

Walgreens Pharmacy
Beauty Sales
At Walgreens

Ratliff Farm &
Home Supply
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Address 20957 Riverside Dr. Grundy,
Virginia. 24614
MSA/MD Code INA
State Code [51
County Code 027
ract Code 0103 00
IMSA/MD Name INA (Outside of MSA)
State Name VIRGINIA
County Name IBUCHANAN COUNTY




Branch Locations & Operating Hours

Hurley Branch
10073 Hurley Rd.
Hurley, VA 24620

Carquest Auto Parts
- Hurley Auto Parts o

Lobby Hours:
Monday - Thursday 8:30 a.m. - 4:00 p.m.
Friday 8:30 a.m. - 5:00 p.m.

Drive Thru Hours:
Monday - Friday 8:00 a.m. - 6:00 p.m.

E Z Hardware
;? al- 3 D':
e @ =2
‘ner Blankenship
IC"CI ["1 m ulﬂlt‘)'rc a'l I*) o
Address 10073 Hurley Rd. Hurley, Virginia.
24620
MSA/MD Code INA
State Code [51
County Code 027
Tract Code 0101.00
MSA/MD Name [NA (Qutside of MSA)
State Name VIRGINIA
County Name [BUCHANAN COUNTY




Branch Locations & Operating Hours

Stiltner's Creek Branch
27113 Riverside Dr.
Grundy, VA 24614
276-935-2835
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DRIVE THRU ONLY

Drive Thru Hours:
Monday - Friday 8:00 a.m. - 5:00 p.m.

Address

27113 Riverside Dr, Grundy,

Virginia. 24614
MSA/MD Code NA
State Code [51
—ounty Code 027
Tract Code 0101.00
MSA/MD Name NA (Outside of MSA)
State Name VIRGINIA

—ounty Name

BUCHANAN COUNTY




Branch Locations & Operating Hours

Abingdon Branch

Lobby Hours:

Monday - Thursday 8:30 a.m. - 4:00 p.m.

498 Cummings St. Friday 8:30 a.m. - 5:00 p.m.
Abingdon, VA 24210
Drive Thru Hours:
Monday - Friday 8:00 a.m. - 6:00 p.m.
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Address 498 Cummings St. Abingdon.
Virginia. 24210

MSA/MD Code 28700

State Code o1

County Code 191

Tract Code 0105.02

MSA/MD Name KINGSPORT-BRISTOL. TN-VA

State Name VIRGINIA

County Name WASHINGTON COUNTY




Branch Locations & Operating Hours

Claypool Hill Branch
12660 Gov. G.C. Perry Hwy.
Pounding Mill, VA 24637

o

cDonald'’s
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[

Get 3 Things O

Done at Once =

-
J

Lobby Hours:

Monday - Thursday 8:30 a.m. - 4:00 p.m.
Friday 8:30 a.m. - 5:00 p.m.

Drive Thru Hours:
Monday - Friday 8:00 a.m. - 6:00 p.m.
Saturday 9:00 a.m. - 12:00 p.m.

~| Taco Bell
b ;ac: Bellg

Cravings Value Men

Wendy's
3| Yendys -

We Got You®

Southwest Structures

GRACELAND

s PORTAELE BUILDINGS

[Address 12660 Governor G C Peery Hwy.
Pounding Mill, Virginia, 24637

MSA/MD Code [NA

State Code [51

[County Code 185

Tract Code 0206.00

MSA/MD Name NA (Qutside of MSA)

State Name VIRGINIA

County Name TAZEWELL COUNTY




Grundy (Main Branch
20957 Riverside Dr.

P.O. Box 2080

Grundy, VA 24614
Telephone: (276) 935-8111
Fax: (276) 935-2419

Lobby
Monday — Thursday 8:30am — 4:00pm

Friday 8:30am — 5:00pm

Drive-Thru

Monday — Thursday 8:00am — 5:00pm
Friday 8:00am — 6:00pm

Saturday 9:00am — 12:00pm

ATM
24/7

Hurley * No Loan Officer at this location
10073 Hurley Rd.

Hurley, VA 24620

Telephone: (276) 566-8511

Fax: (276) 566-4139

Lobby
Monday — Thursday 8:30am —4:00pm

Friday 8:30am — 5:00pm

Drive-Thru
Monday — Thursday 8:00am - 5:00pm
Friday 8:00am — 6:00pm

ATM
24/7

Offsite ATM Locations
Food City — Abingdon
151 Cook St.
Abingdon, VA 24210

The Visitor Center located at Southern Gap Outdoor Adventures

1124 Chipping Sparrow Rd.
Grundy, VA 24614

Legacy Bank
Locations & Hours

Stiltner’s Creek* No Loan Officer at this location

27113 Riverside Dr.
Grundy, VA 24614
Telephone: (276) 935-2835

Drive-Thru Onl
Monday - Friday 8:00am — 5:00pm
*No ATM at this location

Abingdon
498 Cummings St.
Abingdon, VA 24210

Telephone: (276) 623-9013 Fax: (276) 628-9471

Lobby
Monday — Thursday 8:30am — 4:00pm

Friday 8:30am — 5:00pm

Drive-Thru
Monday — Thursday 8:00am — 5:00pm
Friday 8:00am — 6:00pm

ATM
24/7

Claypool Hill

12660 Governor G.C. Peery Hwy.
Pounding Mill, VA 24637
Telephone: (276) 963-1051

Fax: (276) 963-1054

Lobby
Monday — Thursday 8:30am - 4:00pm

Friday 8:30am — 5:00pm

Drive-Thru
Monday — Thursday 8:00am — 5:00pm
Friday 8:00am — 6:00pm

ATM
24/7



Legacy Bank

Services, loan and deposit products and transaction fees generally offered and any material differences in the
availability or cost of services among locations if there is any.

Consumer Accounts

Hometown Personal Checking
Hometown Interest Checking
Hometown Money Market
Statement Savings

Super Statement Savings
Certificates of Deposit (CD)
Individual Retirement Account (IRA)
Christmas Club

Online Banking

Mobile Banking

Mobile Deposit Capture

Free Visa ® Debit Card

Instant Issue Debit Card
E-Statements

Tele-Banking

ATM — (No ATM at Stiltner’s Creek Location)
Direct Deposit

Cashier’s Checks

Night Depository

Wire Transfers

Overdraft Advantage

Apple Pay, Google Pay, Samsung Pay

Business Accounts

Hometown Business Checking
Hometown Business Interest Checking
Hometown Business Money Market
Statement Savings

Super Statement Savings

Certificates of Deposit (CD)

Online Banking

Free Visa ® Debit Card

Instant Issue Debit Card

E-Statements

Tele-Banking

ATM — (No ATM at Stiltner’s Creek Location)
Direct Deposit

Cashier’s Checks

Night Depository

Wire Transfers



LEGACY BANK
YOUR ACCOUNTS

These are accounts you have opened or inquired about. Further details about these accounts are inside this disclosure. If the figures are not filled in, please see your periodic statement.
. HOMETOWN PERSONAL CHECKING ACCOUNT

. HOMETOWN INTEREST CHECKING ACCOUNT

Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Compounding and crediting frequency - Interest will be compounded every month. Interest will be credited to your account every month.

Minimum balance to open the account - You must deposit $500.00 to open the account.

Minimum balance fee - $3.00 minimum balance fee if your account falls below $500.00 any day during the statement cycle.

Average daily balance computation method - We use the average dally balance method to calculate the interest on your account. This method applies a periodic rate to the average daily
balance in the account for the period. The average daily balance is calculated by adding the principal in the account for each day of the period and dividing that figure by the number of days
in the period. The period we use is the monthly statement cycle.

Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

The interest rate for your accountis % with an annual percentage yield of %.

. HOMETOWN MONEY MARKET CHECKING ACCOUNT

Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.

Comp ding and diting fri y - Interest will be compounded every month. Interest will be credited to your account every month.

Minimum balance to open the account - You must deposit $2,500.00 to open the account.

Minimum balance fee - $3.00 minimum balance fee if your account falls below $500.00 any day during the statement cycle.

Average daily balance computation method - We use the average daily balance method to calculate the interest on your account. This method applies a periodic rate to the average daily
balance in the account for the period. The average dally balance is calculated by adding the principal in the account for each day of the period and dividing that figure by the number of days
in the period. The period we use is the monthly statement cycle.

Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

Tier 1~ If your average daily balance is $2,500.00 or more, but less than $49,999.99, the interest rate paid on the entire balance in your account will be % with an annual percentage
yield of %.

Tier 2~ It your average daily balance Is $50,000.00 or more, but (ess than $99,999.99, the interest rate paid on the entire balance in your account will be % with an annual percentage
yield of %.

Tier 3~ If your average daily balance is $100,000.00 or more, but less than $249,999.99, the interest rate paid on the entire balance in your accountwillbe % with an annual
percentage yield of %.

Tier 4 - It your average daily balance is $250,000.00 or more, the interest rate paid on the entire balance in your accountwillbe % with an annual percentageyieldof %,

. CHRISTMAS CLUB ACCOUNT

. STATEMENT SAVINGS ACCOUNT
Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Compounding and crediting frequency - Interest will be compounded semiannually. Interest will be credited to your account semiannually.
Effect of closing an account - |f you close your account before interest is credited, you will receive the accrued interest.
Minimum balance to open the account - You must deposit $20.00 to open the account.
A ge daily bal P hod - We use the average daily balance method to calculate the interest on your account. This method applies a periodic rate to the
principalin the account each day.
Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

The interest rate for your account is

% with an annual percentage yield of %.

. SUPER STATEMENT SAVINGS ACCOUNT
Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Compounding and crediting frequency - Interest will be compounded semiannually. Interest will be credited to your account semiannually.
Effect of closing an account - If you close your account before interest is credited, you will receive the accrued interest.
Minimum balance to open the account - You must deposit $200.00 to open the account.
Minimum balance fee - $3.00 minimum balance fee if your account falls below $2,500.00 any day during the statement cycle.
A ge daily bal p ~Wae use the average daily balance method to calculate the interest on your account. This method applies a periodic rate to the
principal in the account each day.
Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

Tier 1~ It your average daily balance is $2,500.00 or more, but less than $99,999.99, the interest rate paid on the entire balance in your accountwillbe % with an annual percentage
yield ot %.

Tier 2 - It your average daily balance is $100,000.00 or more, but less than $499,999.99, the interest rate paid on the entire balance in your account will be % with an annual
percentage yield of %.

Tier 3 It your average daily balance is $500,000.00 or more, the interest rate paid on the entire balance in your account will be % with an annual percentage yieldof _____ %.

. CERTIFICATE OF DEPOSIT

Rate Infor ion-Thei rate on your accountis % with an annual percentage yield of %. You will be paid this rate until first maturity.

Comp ding freq y - Interest will be compounded every .

Minimum balance to open the account - You must deposit $500.00 to open the account.

Minimum balance to obtain the Lp ge yield disclosed - You must maintain a minimum balance of $500.00 in the account each day to obtain the disclosed annual

percentage yield.
Daily balance computation method - We use the daily balance method to calculate the interest on your account. This method applies a daily periodic rate to the principal in the account
each day.

Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

Transaction limitations:

You may not make any deposits into your account before maturity.

You may not make withdrawals of principal from your account before maturity.

You can withdraw interest accrued in the term before maturity of that term without penalty. You can withdraw interest only on the crediting dates.

Time requirements - Your account will mature




LEGACY BANK
YOUR ACCOUNTS

These are accounts you have opened or inquired about. Further details about these accounts are inside this disclosure. If the figures are not filled in, please see your periodic statement.

. HOMETOWN BUSINESS CHECKING ACCOUNT
Fees - An overdraft charge of 18% will be charged on the daily overdraft balance.

. HOMETOWN BUSINESS INTEREST CHECKING ACCOUNT
Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Compounding and crediting frequency - Interest will be compounded every month. Interest will be credited to your account every month,
Minimum balance to open the account - You must deposit $2,500.00 to open the account.
Minimum balance fee - $3.00 minimum balance fee if your account falls below $2,500.00 any day during the statement cycle.

ge daily bal p thod - We use the average daily balance method to calculate the interest on your account. This method applies a periodic rate to the average daily
balance in the account for the period. The average daily balance is calculated by adding the principal in the account for each day of the period and dividing that figure by the number of days
inthe period. The period we use Is the monthly statement cycle.
Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

The interest rate for your account is % with an annual percentage yield of %.

. HOMETOWN BUSINESS MONEY MARKET CHECKING ACCOUNT

Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Compounding and crediting frequency - Interest will be compounded every month. Interest will be credited to your account every month.

Minimum balance to open the account - You must deposit $10,000.00 to open the account.

Minimum balance fee - $3.00 minimum balance fee if your account falls below $10,00.00 any day during the statement cycle.

A ge daily b p ion method - We use the average dally balance method to calculate the interest on your account. This method applies a periodic rate to the average daily
balance in the account for the period. The average dally balance is calculated by adding the principal in the account for each day of the period and dividing that figure by the number of days
in the period. The period we use is the monthly statement cycle.

Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

Tier 1-Ifyour average daily balance is $2,500.00 or more, but less than $49,999.99, the interest rate paid on the entire balance in your account will be % with an annual percentage
yield of %.

Tier 2~ If your average daily balance is $50,000.00 or more, but less than $99,999.99, the interest rate paid on the entire balance in your account will be % with an annual percentage
yieldof ___ %.

Tier 3~ If your average daily balance is $100,000.00 or more, but less than $249,999.99, the interest rate paid on the entire balance in your account will be % with an annual
percentageyieldof ___ %.

Tier 4 - If your average daily balance is $250,000.00 or more, the interest rate paid on the entire balance in your accountwillbe 3 with an annual percentage yield of %.

. STATEMENT SAVINGS ACCOUNT
Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Compounding and crediting frequency - Interest will be compounded semiannually. Interest will be credited to your account semiannually,
Effect of closing an account - |f you close your account before interest is credited, you will receive the accrued interest.
Minimum balance to open the account - You must deposit $20.00 to open the account.
Average daily balance computation method - We use the average daily balance method to calculate the interest on your account. This method applies a periodic rate to the
principal in the account each day.
Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

The interest rate for your account is % with an annual percentage yield of _ %.

. SUPER STATEMENT SAVINGS ACCOUNT
Rate Information - You will be paid the disclosed interest rate for at least 30 calendar days. We will never decrease this rate unless we first give you at least 30 days notice in writing.
Comp ding and iting freq y - Interest will be compounded semiannually. Interest will be credited to your account semiannually.
Effect of closing an account - If you close your account before interest is credited, you will receive the accrued interest.
Minimum balance to open the account - You must deposit $200.00 to open the account.
Minimum balance fee - $3.00 minimum balance fee if your account falls below $2,500.00 any day during the statement cycle.
A ge daily bal p i thod - We use the average daily balance method to calculate the interest on your account. This method applies a periodic rate to the
principal in the account each day.
Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

Tier 1~ It your average daily balance is $2,500.00 or more, but less than $99,999.99, the interest rate paid on the entire balance in your account will be % with an annual percentage
yieldof _ %.

Tier 2 - If your average daily balance is $100,000.00 or more, but less than $499,999.99, the interest rate paid on the entire balance in your account will be % with an annual
percentageyieldof _ %.

Tier 3 - It your average daily balance is $500,000.00 or more, the interest rate paid on the entire balance in your account willbe % with an annual perc ge yield of %.

. CERTIFICATE OF DEPOSIT

Rate Information - The interest rate on your account is % with an annual percentage yield of %. You will be paid this rate until first maturity.

Comp ding freq y - Interest will be compounded every .

Minimum balance to open the - You must dep $500.00 to open the account.

Mini bal to obtain the P tage yield discl d - You must maintain a minimum balance of $500.00 in the account each day to obtain the disclosed annual

percentage yield.
Daily balance computation method - We use the daily balance method to calculate the interest on your account. This method applies a daily periodic rate to the principal in the account
each day.

Accrual of interest on deposits - Interest begins to accrue on the business day you make a deposit.

Transaction limitations:

You may not make any deposits into your account before maturity.

You may not make withdrawals of principal from your account before maturity.

You can withdraw interest accrued in the term before maturity of that term without penalty. You can withdraw interest only on the crediting dates.

Time requirements - Your account will mature




LEGACY BANK

The following fees may be assessed against your account and the following transaction
limitations, if any, apply to your account.

Check printing (fee depends on style and quantity of checks ordered)
Cashier’s Checks

CUSTOMIB ... cccrersressssrsrnnsssaorsnssassuasesssrrvosasesossssosassvssessessns ssissssssas ssnsnssgasiovinsiosnsasoisnsoss $2.00

[N [o] a B O1U TS} (o] 1 1 =1 SOOI $7.00
A Deposit Account is dormant if for twelve months you have made no deposits to the account.
DOrMaNt @CCOUNT FBE.....uiiiiiiieiiiiiiie ettt e e e s ee s eenaaeeeeseesassansseseens $20.00

This fee is charged semiannually to account balances below $50.00
The categories of transactions for which an overdraft fee may be imposed are those by any of the
following means: Check, in-person withdrawal, ATM withdrawal, or other electronic means.

Personal & Business overdraft — each overdraft Paid........c.ccoooveeeiiiiiiiiieeieeeeeeeeeeeeeinns $35.00
Personal & Business account nonsufficient funds (NSF) — each item returned......... $35.00
ACCOUNT LESCATCKHL..usrcrvsssvssvimssssssssssssossss vossvnarowssvossvvecs s iSRS s Eo TR RS S eas $20.00 per hour
SO PAYINENESSEBC L wwiinssassssssissmaissassssosnsisiosssssssesvsis e N SR T T I E T aas s ARt $15.00 per item
RetUINEd AEPOSITEA ITBIM .. oiiiiiiii ettt e e e et e e e e e e e e e eeeeeeaeesesessssnns $10.00

Wire transrer (OUtEOINEIAOMESTIC) .  sucsussismmisssmsmnissimvemsmsnirsnmsssississamisssssssmss $25.00
Wireitransfer (OUtE0INEINterNAtioNal)...csssssusssvsvsssesmssaisessvssmmssiamssssssessivassis e $75.00

Wire transfer (incoming domestic and international)..........cccceueueeeemeeeeesnrnnnnnes $15.00
BalaNGING CHEOKBOOK. .uuussssissssssmsasssmsssissssasiasonssemmassinsssyessssms v avsssssiaasssssossssnsines $20.00 per hour
Copy.of statement With ImMages 0f GhBLKS. ... nsssesiunssssssssssssssssssssssssissssssasssss $5.00

Copy of statement without images 0f CHECKS........ccccvviiiiiiiiiinciniereeeecsssssnssassesssasssans $2.00

HOLA ON @CCOUNT FEEUIMIS oottt e e e ee e e e e aeaeee e e e e e e sesnnnaeeeessssnns $25.00
DDt CArd rEPLACEMIEBNT. ... et e et e e et e e e et e e e aeneseeesneaeeeesssnnnnns $5.00

We reserve the right to require not less than 7 days' notice in writing before each withdrawal from an
interest-bearing account other than a time deposit or demand deposit, or from any other savings
account as defined by Regulation D. (The law requires us to reserve this right, but it is not our
general policy to use it.) Withdrawals from a time account prior to maturity or prior to any notice
period may be restricted and may be subject to penalty. See your notice of penalty for early
withdrawal.



LEGACY BANK (Consumer)
GEO-CODED LOANS IN OUR ASSESSMENT AREA
JANUARY 1, 2023 THROUGH DECEMBER 31, 2023

BUCHANAN COUNTY (27)
INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANL THOUSANL THOUSANL THOUSANL THOUSANDS THOUSANL THOUSANL THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER$70
CENSUS TRACT
101 (Middle) $936,829.21 13 18 10 11 9 4 6 23 94
102 (Moderate) $668,888.43 15 16 7 14 7 7 2 19 87
103 (Moderate) $969,858.99 6 9 6 7 7 2 2 4 43
104 (Moderate) $533,984.62 6 6 3 4 4 2 3 5 33
105 (Moderate) $80,961.30 0 1 1 1 1 2 0 4 10
106 (Middle) $139,327.95 3 3 3 1 4 5 1 1 19
107 (Moderate) $295,596.95 1 1 6 1 0 1 1 7 18

$3,625,447.45 42 54 36 39 32 23 15 63 304
TOTAL BUCHANAN COUNTY 304
TAZEWELL COUNTY (185)
INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANL THOUSANL THOUSANL THOUSANL THOUSANDS THOUSANL THOUSANL THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVERS70
CENSUS TRACT
201 (Middle) $5,000.00 0 0 2 0 0 0 0 0 1
202 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
203.01 (Middle) $51,827.84 0 1 0 0 0 0 0 4 5
203.02 (Mod) $55,025.32 5 & 1 0 3 1 1 0 2 9
204 (Middle) $249,869.99 0 3 0 0 5 2 5 2 17
205 (Moderate) $15,500.00 0 0 0 1 0 0 0 0 1
206 (Middle) $192,934.90 0 0 0 0 0 1 0 3 4
207 (Middle) $3,000.00 0 0 1 0 0 0 0 0 1
208 (Middle) $0.00 0 0 0 0 0 0 0 0 0
209 (Middle) $59,620.17 0 5 1 1 2 0 0 1 10
210 (Middle) $258,216.74 0 1 0 0 2 0 1 7 11
211.01(Middle) $174,392.43 i 0 0 1 1 0 1 0 4
211.02(Upper) $0.00 0 0 0 0 0 0 0 0 0

$1,065,387.39 2 11 3 6 11 4 7 19 63

TOTAL TAZEWELL COUNTY 63



WASHINGTON COUNTY (191)

INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANI THOUSANI THOUSANL THOUSANL THOUSANDS THOUSANL THOUSANL THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVERS$70
CENSUS TRACT
0101.01 (Mid) $12,626.73 0 0 0 0 0 0 1 0 1
0101.02(Mid) $3,826.83 0 0 0 0 0 0 0 1 1
0102 (Middle) $12,753.25 0 0 0 0 0 0 1 0 1
0103.01 (Mid) $275,000.00 0 0 0 0 0 0 0 1 1
0103.02(Mid) $26,203.25 0 0 0 0 0 0 1 1 2
0104.01 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0104.02 (Upper) $17,268.25 0 0 0 0 0 0 0 2 2
0105.01 (Upper) $22,000.00 0 0 1 0 0 0 0 0 1
0105.02 (Mid) $26,318.25 0 0 s | 0 0 0 0 1 2
0106.01 (Middle) $2,550.00 0 0 0 0 0 0 0 1 1
0106.02 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0107 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0108 (Middle) $36,073.05 1 0 0 0 0 0 2 0 3
0109 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0110 (Upper) $48,569.75 0 1 0 0 1 0 1 2 5

$483,189.36 1 1 2 0 1 0 6 9 20
TOTAL WASHINGTON COUNTY 20
RUSSELL COUNTY (167)
INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANI THOUSANI THOUSANI THOUSANL THOUSANDS THOUSANL THOUSANL THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVERS70
CENSUS TRACT
0301 (Mod) $61,438.20 2 2 0 0 0 1 0 0 5
0302.01 (Mod) $70,321.18 0 0 0 0 0 0 1 1 2
0302.02 (Mid) $17,253.25 0 0 0 0 0 0 0 p ! 1
0303 (Mod) $7,500.00 0 0 0 0 0 pJ 0 0 2
0304.02 (Mid) $32,565.13 0 0 0 1 0 0 0 2 3
0304.03 (Mid) $17,523.88 0 0 0 0 0 1 0 1 2
0304.04(Mod) $0.00 0 0 0 0 0 0 0 0 0
0305 (Middle) $1,550.00 1 0 0 0 0 0 0 0 1
0306 (Mid) $0.00 0 0 0 0 0 0 0 0 0

$208,151.64 3 2 0 1 0 4 1 5 16

TOTAL RUSSELL COUNTY 16



BRISTOL CITY (520)

INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANL THOUSANL THOUSANL THOUSANE THOUSANDS ~ THOUSANL THOUSANL THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25  $26-30  $31-40 $41-50 $51-60  $61-70 OVER $70
CENSUS TRACT
0201(Moderate) $650.00 0 0 0 0 1 0 0 0 1
0202.01 (Low) $0.00 0 0 0 0 0 0 0 0 0
0202.02(Upper) $0.00 0 0 0 0 0 0 0 0 0
0203 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
0204 (Middle) $80,420.35 0 0 0 0 0 0 0 1 1

$81,070.35 0 0 0 0 1 0 0 1 2
TOTAL BRISTOL CITY 2
DICKENSON COUNTY (51)
INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANL THOUSANL THOUSANE THOUSANL THOUSANDS ~ THOUSANC THOUSANE THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25  $26-30  $31-40 $41-50 $51-60  $61-70 OVERS$70
CENSUS TRACT
0401 (Mod) $82,755.86 0 0 0 1 0 Al 0 1 3
0402 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0403 (Mod) $27,793.52 0 1 0 1 0 0 0 0 2
0404 (Mod) $39,521.54 0 0 0 0 0 0 1 2 3

$150,070.92 0 1 0 2 0 1 1 3

TOTAL DICKENSON COUNTY 8



SULLIVAN COUNTY TN (163)

INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

INCOME IN INCOME IN INCOME IN

TOTAL THOUSANL THOUSANL THOUSANL THOUSANL THOUSANDS THOUSANL THOUSANL THOUSANDS
DOLLAR

LOAN TYPE AMOUNT $0-15 $16-25  $26-30  $31-40 $41-50 $51-60  $61-70 OVERS$70
CENSUS TRACT
0402 (Low) $0.00 0 0 0 0 0 0 0 0 0
0403 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0405 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0406 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0407 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0408 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0409 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0410 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0411 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0412 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0413 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0414 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0415 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0416 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0417 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0418 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0419 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0420 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0421 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0422 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0423 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0424 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0425 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0426 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0427.02 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0427.03 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0427.04 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0428.01 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0428.02 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0429 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0430 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0431 (Middle) $18,456.00 0 0 0 0 0 0 2 0 2
0432.01 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0432.02 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0433.01 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0433.02 (Middle) $7,250.00 0 0 0 0 1 0 0 0 1
0434.01 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0434.02 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0435 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0436 (Upper) $0.00 0 0 0 0 0 0 0 0 0

$25,706.00 0 0 0 0 1 0 2 0 3
TOTAL SULLIVAN COUNTY 3

48 69 41 48 46 32 32 100 416
Number Dollar
Loans Amount

Consumer Loans in our assessement area: 416 $5,639,023.11
Consumer Loans outside our assessment area: 64 $1,900,635.50



LEGACY BANK (Business)
GEO-CODED LOANS IN OUR ASSESSMENT AREA
JANUARY 1, 2023 THROUGH DECEMBER 31, 2023

BUCHANAN COUNTY (27)
INCOME IN  INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN  INCOME IN INCOME IN

TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER$70
CENSUS TRACT
101 (Middle) $176,051.55 0 1 0 0 0 0 0 3 4
102 (Moderate)  $60,333.17 0 0 0 0 0 0 0 1 1
103 (Moderate) $2,088,529.15 0 0 0 0 0 0 0 3 3
104 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
105 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
106 (Middle) $165,001.26 0 0 0 0 0 0 0 2 2
107 (Moderate) $0.00 0 0 0 0 0 0 0 0 0

$2,489,915.13 0 1 0 0 0 0 0 9
TOTAL BUCHANAN COUNTY 10

TAZEWELL COUNTY (185)
INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN  INCOME IN INCOME IN

TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS

DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER$70
CENSUS TRACT
201 (Middle) $53,125.00 0 0 0 0 0 0 0 1 1
202 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
203.01 (Middle) $0.00 0 0 0 0 0 0 0 0 0
203.02 (Mod)  $1,563,232.77 0 0 0 0 0 0 0 3 3
204 (Middle) $0.00 0 0 0 0 0 0 0 0 0
205 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
206 (Middle) $371,370.35 0 1 0 0 0 0 0 4 5
207 (Middle) $293,994.75 0 0 0 0 0 0 0 4 4
208 (Middle) $0.00 0 0 0 0 0 0 0 0 0
209 (Middle) $0.00 0 0 0 0 0 0 0 0 0
210 (Middle) $180,750.00 0 0 0 0 0 0 0 3 3
211.01(Middle)  $302,670.00 0 0 0 0 0 0 0 3 3
211.02(Upper) $0.00 0 0 0 0 0 0 0 0 0

$2,765,142.87 0 1 0 0 0 0 0 18 19

TOTAL TAZEWELL COUNTY 19



WASHINGTON COUNTY (191)

INCOME IN  INCOME IN INCOMEIN INCOME IN INCOME IN INCOME IN  INCOME IN INCOME IN

TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS
DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER $70
CENSUS TRACT
0101.01 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0101.02(Mid) $0.00 0 0 0 0 0 0 0 0 0
0102 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0103.01 (Mid) $40,000.00 0 0 0 0 0 0 0 1 1
0103.02(Mid) $0.00 0 0 0 0 0 0 0 0 0
0104.01 (Upper) $155,000.00 0 0 0 0 0 0 0 1 1
0104.02 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0105.01 (Upper) $0.00 0 0 0 0 0 0 0 0 0
0105.02 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0106.01 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0106.02 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0107 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0108 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0109 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0110 (Upper) $0.00 0 0 0 0 0 0 0 0 0
$195,000.00 0 0 0 0 0 0 0 2
TOTAL WASHINGTON COUNTY 2
RUSSELL COUNTY (167)
INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN  INCOME IN INCOME IN
TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS
DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER$70
CENSUS TRACT
0301 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0302.01 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0302.02 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0303 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0304.02 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0304.03 (Mid) $0.00 0 0 0 0 0 0 0 0 0
0304.04(Mod) $0.00 0 0 0 0 0 0 0 0 0
0305 (Middle) $0.00 0 0 0 0 0 0 0 0 0
0306 (Mid) $0.00 0 0 0 0 0 0 0 0 0
$0.00 0 0 0 0 0 0 0 0 0

TOTAL RUSSELL COUNTY



BRISTOL CITY (520)

INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN  INCOME IN INCOME IN
TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS
DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER $70
CENSUS TRACT
0201(Moderate) $0.00 0 0 0 0 0 0 0 0 0
0202.01 (Low) $0.00 0 0 0 0 0 0 0 0 0
0202.02(Upper)  $131,750.00 0 0 0 0 0 0 0 1 1
0203 (Moderate) $0.00 0 0 0 0 0 0 0 0 0
0204 (Middle) $92,084.42 0 0 0 0 0 0 0 1 1
$223,834.42 0 0 0 0 0 0 0 2 2
TOTAL BRISTOL CITY 2

DICKENSON COUNTY (51)

INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN  INCOME IN INCOME IN
TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS
DOLLAR
LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVERS$70
CENSUS TRACT
0401 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0402 (Mod) $0.00 0 0 0 0 0 0 0 0 0
0403 (Mod) $140,000.00 0 0 0 0 0 0 0 1 1
0404 (Mod) $60,374.87 0 0 0 0 0 0 0 i1 1
$200,374.87 0 0 0 0 0 0 0 2

TOTAL DICKENSON COUNTY 2



SULLIVAN COUNTY TN (163)

INCOME IN  INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN INCOME IN

TOTAL THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSANDS THOUSAND! THOUSANDS
DOLLAR

LOAN TYPE AMOUNT $0-15 $16-25 $26-30 $31-40 $41-50 $51-60 $61-70 OVER$70

CENSUS TRACT

0402 (Low) $0.00

0403 (Mod) $0.00

0405 (Mod) $0.00

0406 (Mod) $0.00

0407 (Upper) $0.00

0408 (Mod) $0.00

0409 (Middle) $0.00

0410 (Upper) $0.00

0411 (Middle) $0.00

0412 (Middle) $0.00

0413 (Middle) $0.00

0414 (Middle) $0.00

0415 (Upper) $0.00

0416 (Middle) $0.00

0417 (Middle) $0.00

0418 (Mod) $0.00

0419 (Middle) $0.00

0420 (Middle) $0.00

0421 (Middle) $552,500.00

0422 (Upper) $0.00

0423 (Upper) $0.00

0424 (Middle) $0.00

0425 (Upper) $0.00

0426 (Middle) $85,000.00
0427.02 (Middle) $0.00

0427.03 (Mod) $0.00
0427.04 (Mod) $0.00
0428.01 (Middle) $0.00
0428.02 (Mod) $0.00
0429 (Upper) $0.00
0430 (Middle) $0.00
0431 (Middle) $0.00
0432.01 (Middle) $0.00
0432.02 (Mid) $0.00

0433.01 (Upper) $0.00
0433.02 (Middle) $0.00

OO0 0000 O0D0DO0O0D0D0D0D000D0D0DO00O0OO0O0ODO0DO0O0DO0O0ODO0ODO0O0DO0OO0OO0ODO0OOODODOOO
CO0OO0O0C0O0O0O00D0O00D0DO00D0D0DO0DO0DO0DO0D0DO0O00O0O0OO0DO0O0O0O0DO0O0O0OO0OO0O0OCO
O 0000000000000 0D0D0D0DO0DO0D0DO0O0DO0OO00DO0DO0DO0DO0ODO0DO0ODO0O0OO0OO0O0O0OO0OO
OO0 0000000000000 00D0O0D0DO000DO00O0DO00DO0D00DO0OO0OD0DO0OO0OO0OO0CO
O 0000000000000 O0D0D00D0DO0DO0D0DO00DO0DO0D0DO0D0OO0OD0DO0OO0DO0ODO0OO0OO0OCOO
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O O0OO0O0D0O0D00D0D0DO0DO0D00DO0OHODOOOrROODOOODODODOOODOOODODODOOOO

0434.01 (Mid) $0.00
0434.02 (Mid) $0.00
0435 (Middle) $750,000.00
0436 (Upper) $0.00
$1,387,500.00 0 0 0 0 0 0 0 3
TOTAL SULLIVAN COUNTY 3
0 2 0 0 0 0 0 36
Number Dollar
Loans Amount
Consumer Loans in our assessement area: 38 $7,261,767.29

Consumer Loans outside our assessment area: 31 $28,462,851.60



Legacy Bank

Loan — To — Deposit Ratio

Legacy Bank is proud to be an active leader in Buchanan, Tazewell, Washington, Russell, and Dickenson
Counties, as well as Bristol City, in Virginia, and Sullivan County, Tennessee. As required by the
Community Reinvestment Act, information on our loan to deposit ratio is made available to our

customers in our CRA Public File.

Year First Quarter Second Quarter Third Quarter Fourth Quarter
2022 57.08% 57.61% 55.72% 55.96%
2023 54.65% 56.28% 61.86% 63.07%
2024 67.51%

Yearly Average

2022 56.59%

2023 58.97%




COMMUNITY REINVESTMENT ACT POLICY
ADOPTED BY THE
BOARD OF DIRECTORS OF LEGACY BANK
GRUNDY, VIRGINIA

In conformance with the Community Reinvestment Act of 1977, which was enacted as Title VI
of the Housing and Community Development Act of 1977 on October 12, 1977, the Board of Directors of
Legacy Bank does hereby issue this statement and resolution.

Legacy Bank, Grundy, Virginia, having three locations in Buchanan County, one in the town of
Grundy, one at Stiltner’s Creek, and one at Hurley, Virginia. Legacy Bank also has a branch in the town of
Abingdon, Virginia in Washington County, and a branch in Pounding Mill, Virginia in Tazewell County.
The primary objective of this bank is to maintain public confidence and to continue to maintain its
reputation as a sound financial institution. These objectives require a reasonably conservative lending
policy and an aggressive loan administration program to continue a high proportion of commercial, real
estate, and installment loans in its loan portfolio. Legacy Bank intends to continue its policy of providing
specific types of loans that will meet the needs of our community including residential loans for 1-4
dwelling units, home improvement loans, mobile home loans, loans to finance new business and
consumer loans.

The management of the bank believes that a sound loan policy combined with sound loan
administration of its officers will result in a sound portfolio. A sound loan portfolio is a desirable and
profitable means of employment shareholder and depositor funds. Management realizes that the
lending of money includes the assumption of reasonable business risks. In the soundest of lending
programs, losses will occur; but it is our belief that the bank’s profits will not be significantly affected by
the assumption of reasonable business risk. A no-loan loss policy would be too restrictive and would
inhibit severely our future growth. We will minimize loan losses through sound lending policies and
practices.

In view of the foregoing, it is hereby resolved by this Board that:

1. Legacy Bank is a community bank dedicated to serving the financial needs of the community in
which we do business. The assessment area of the bank is defined as all of Buchanan County,
Washington County, and Tazewell County in Virginia. This assessment area consists of whole
geographies containing whole census tracts and block numbering areas. It is our policy to try to
respond to all credit worthy segments of our market. We believe that doing so is basic to good
business practice and to the bank’s own long-term vitality. In pursuing this commitment, we will
assure that we comply with the letter and the spirit of the Community Reinvestment Act (CRA).

2. The Board, on an annual basis, will appoint a compliance officer. This person will report, for CRA
purposes to the Audit and Compliance Committee, consisting of at least three Board members,
and to the Board of Directors at their monthly meeting when appropriate.

1



a. The compliance officer will assure that the bank meets the procedural requirements of
CRA including:

1.Assuring that the standard CRA notice is posted in our offices as required.

2.Maintaining a CRA public comments file as required in Section 229.6(a) of the
regulation.

3.The compliance officer will establish a CRA program to assure the bank
performs well under the requirements of the Community Reinvestment Act.

4.The compliance officer will be responsible for establishing and conducting the
training necessary to assure bank compliance with this policy and the
regulation.

5.The compliance officer will be responsible for assuring proper record retention.

The bank shall endeavor to help meet the needs of the community it serves, including low- and
moderate-income neighborhoods. Loans shall be offered in a manner that is consistent with safe
and sound banking practices. The bank does not and will not discriminate against credit
applicants on the basis of race, color, religion, national origin, sex, marital status, age (provided
the applicant has the capacity to enter into a binding contract), or because all of part of the
applicant’s income is derived from public assistance programs, or because the applicant resides
in, or is affiliated with what is considered to be low or moderate income areas.

The management of the bank is hereby directed to keep informed of the credit needs of its
primary lending area; and, in particular, management should involve itself in organizations
through personal involvement or through interviews of people involved in organizations that
may reflect the need of the community. Examples of such organizations are the Y.M.C.A, the
Board of Education, the Board of Directors at the local hospital, scouting programs, sports
leagues, the Public Service Authority, and the Industrial Development Authority. This is not
exhaustive; it is simply illustrative.

We have implemented practice to serve the low- and moderate-income persons such as cashing
government checks (upon presentment of proper identification), offering free senior citizen
checking accounts and free non-profit checking accounts.

On a semi-annual basis a geographic distributing analysis is performed. This analysis reflects the
distribution of loans by type in the different areas of our assessment area. In addition, an
income analysis is performed to determine that we are making loans to all income levels in our
community. An analysis of denied loans is performed to ascertain that we are not discriminating
against any one community of our assessment area.

The bank does participate in community projects for the under privileged such as the Christmas
in Buchanan County for needy children. Not only does the bank participate but the employees
individually are involved in adopting a child for Christmas. The bank is also a corporate sponsor
for the annual cancer drive.



8. The bank has adopted a written policy concerning branch closings which contains provisions for
appropriate notice of the closing to the local community.

9. The complete staff of the bank is to be trained to become aware that problems do exist in our
community. When they are aware of problems that the bank can help solve, they are to bring
these problems to the attention of management.

10. The bank shall continue to invest (when the bank’s resources allow) in local bond issues.

11. Provided in the public lobby of each of its offices, the public notice set forth below:

Community Reinvestment Act Notice

Under the Federal Community Reinvestment Act (CRA), the Federal Reserve Board (Board) evaluates our
record of helping to meet the credit needs of this community consistent with safe and sound operations.
The Board also takes this record into account when deciding on certain applications submitted by us.

Your involvement is encouraged.

You are entitled to certain information about our operations and our performance under the CRA,
including, for example, information about our branches, such as their location and services provided at
them; the public section of our most recent CRA Performance Evaluation, prepared by the Federal
Reserve Bank of Richmond (Reserve Bank); and comments received from the public relating to our
performance in helping to meet community credit needs, as well as our responses to those comments.
You may review this information today.

At least 30 days before the beginning of each quarter, the Federal Reserve System publishes a list of the
banks that are scheduled for CRA examination by the Reserve Bank in that quarter. This list is available
from Officer in Charge of Consumer Affairs, Federal Reserve Bank of Richmond, 701 East Byrd Street,
Richmond, Virginia 23219. You may send written comments about our performance in helping to meet
community credit needs to Christina Charles, Compliance Officer, Legacy Bank P.O. Box 2080 Grundy,
VA 24614 and Officer in Charge of Consumer Affairs, Federal Reserve Bank of Richmond, 701 East
Byrd Street, Richmond, VA 23219. Your letter, together with any response by us, will be considered
by the Federal Reserve System in evaluating our CRA performance and may be made public.

You may ask to look at any comments received by the Reserve Bank. You may also request from
the Reserve Bank an announcement of our applications covered by the CRA filed with the Reserve Bank.
We are an affiliate of GNB Bankshares Corporation, a bank holding company. You may request from
Officer in Charge of Supervision, Federal Reserve Bank of Richmond, 701 East Byrd Street, Richmond,
Virginia 23219, an announcement of applications covered by the CRA filed by bank holding companies.



Notice for Branch Offices:
Community Reinvestment Act Notice

Under the Federal Community Reinvestment Act (CRA), the Federal Reserve Board (Board) evaluates our
record of helping to meet the credit needs of this community consistent with safe and sound operations.
The Board also takes this record into account when deciding on certain applications submitted by us.

Your involvement is encouraged.

You are entitled to certain information about our operations and our performance under the CRA. You
may review today the public section of our most recent CRA evaluation, prepared by the Federal
Reserve Bank of Richmond, 701 E. Byrd St., Richmond, VA 23219, and a list of services provided at this
branch. You may also have access to the following additional information, which we will make available
to you at this branch within five calendar days after you make a request to us: (1) a map showing the
assessment area containing this branch, which is the area in which the Board evaluates our CRA
performance in this community; (2) information about our branches in this assessment area; (3) a list of
services we provide at those locations; (4) data on our lending performance in this assessment area; and
(5) copies of all written comments received by us that specifically relate to our CRA performance in this
assessment area, and any responses we have made to those comments. If we are operating under an
approved strategic plan, you may also have access to a copy of the plan.

If you would like to review information about our CRA performance in other communities served by us,
the public file for our entire bank is available at Legacy Bank, located at 20957 Riverside Drive, Grundy,
VA 24614.

At least 30 days before the beginning of each quarter, the Federal Reserve System publishes a list of the
banks that are scheduled for CRA examination by the Reserve Bank in that quarter. This list is available
from Officer in Charge of Consumer Affairs, Federal Reserve Bank of Richmond, 701 East Byrd Street,
Richmond, Virginia 23219. You may send written comments about our performance in helping to meet
community credit needs to Christina Charles, Compliance Officer, Legacy Bank P.O. Box 2080 Grundy,
VA 24614 and Officer in Charge of Consumer Affairs, Federal Reserve Bank of Richmond, 701 East
Byrd Street, Richmond, Virginia 23219. Your letter, together with any response by us, will be
considered by the Federal Reserve System in evaluating our CRA performance and may be made public.

You may ask to look at any comments received by the Reserve Bank. You may also request from the
Reserve Bank an announcement of our applications covered by the CRA filed with the Reserve Bank. We
are an affiliate of GNB Bankshares Corporation, a bank holding company. You may request from Officer
in Charge of Supervision, Federal Reserve Bank of Richmond, 701 East Byrd Street, Richmond, Virginia
23219 an announcement of applications covered by the CRA filed by bank holding companies.
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HOME MORTGAGE
DISCLOSURE ACT

The HMDA data about our residential mortgage
lending are available for review. The data show
geographic distribution of loans and
applications; ethnicity, race, sex, and income of
applicants and borrowers; and information
about loan approvals and denials.

These data are available online at the
Consumer Financial Protection Bureau’s
website (www.consumerfinance.gov/hmda).

HMDA data for many other financial
institutions are also available at this website.



FILE copy

() Compirolle of the Currency INTERMEDIATE SMALL BANK

Washington, DC 20219

PUBLIC DISCLOSURE

April 24, 2017

COMMUNITY REINVESTMENT ACT
PERFORMANCE EVALUATION

Grundy National Bank
Charter Number 15247

20957 Riverside Drive
Grundy, Virginia 24614

Office of the Comptroller of the Currency
Roanoke Field Office
4419 Pheasant Ridge Road
Suite 300
Roanoke, Virginia 24014

NOTE: This document is an evaluation of this institution’s record of meeting the credit
needs of its entire community, including low- and moderate-income
neighborhoods consistent with safe and sound operation of the institution. This
evaluation is not, nor should it be construed as, an assessment of the financial
condition of this institution. The rating assigned to this institution does not
represent an analysis, conclusion, or opinion of the federal financial supervisory
agency concerning the safety and soundness of this financial institution.
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Overall CRA RATING: Satisfactory.

The Lending Test is rated: Satisfactory.
The Community Development Test is rated: Satisfactory.

Major factors supporting the rating are:

e The bank originated a majority of its loans inside the assessment areas during the
review period,

e The bank's borrower distribution of loans reflects excellent dispersion of loans and
meets the standards for satisfactory performance;

e The bank's geographic distribution of home loans reflects excellent dispersion
throughout the census tracts of different income levels; and

e The bank's performance under the Community Development test is satisfactory.
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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a
general understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with
another company. A company is under common control with another company if the
same company directly or indirectly controls both companies. A bank subsidiary is
controlled by the bank and is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting
lenders in specified income categories as a percentage of the aggregate number of loans
originated and purchased by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated
counties. Census tract boundaries do not cross county lines; however, they may cross
the boundaries of metropolitan areas. Census tracts usually have between 2 500 and
8,000 persons, and their physical size varies widely depending upon population density.
Census tracts are designed to be homogeneous with respect to population
characteristics, economic status, and living conditions to allow for statistical comparisons.

Community Development: Affordable housing (including multifamily rental housing) for
low- or moderate-income individuals; community services targeted to low- or moderate-
income individuals; activities that promote economic development by financing
businesses or farms that meet Small Business Administration Development Company or
Small Business Investment Company programs size eligibility standards or have gross
annual revenues of $1 million or less; activities that revitalize or stabilize low- or moderate-
income geographies, distressed or underserved nonmetropolitan middle-income
geographies, or designated disaster areas; or loans, investments, and services that
support, enable or facilitate projects or activities under HUD Neighborhood Stabilization
Program criteria that benefit low-, moderate-, and middle-income individuals and
geographies in the bank's assessment area(s) or outside the assessment area(s)
provided the bank has adequately addressed the community development needs of its
assessment area(s).

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a
bank's record of meeting the credit needs of its local community, consistent with the safe
and sound operation of the bank, and to take this record into account when evaluating
certain corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small
business, or small farm loan. This definition includes the following categories: motor
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vehicle loans, credit card loans, home equity loans, other secured consumer loans, and
other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same
household who are related to the householder by birth, marriage, or adoption. The
number of family households always equals the number of families; however, a family
household may also include non-relatives living with the family. Families are classified
by type as either a married-couple family or other family, which is further classified into
‘male householder' (a family with a male householder’ and no wife present) or ‘female
householder’ (a family with a female householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution,
borrower distribution, and total number and dollar amount of investments), and qualitative
factors (e.g., innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in
the most recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage
lenders that conduct business or have banking offices in a metropolitan statistical area to
file annual summary reports of their mortgage lending activity. The reports include such
data as the race. gender, and the income of applicants, the amount of loan requested,
the disposition of the application (e.g., approved, denied, and withdrawn, loan pricing, the
lien status of the collateral, any requests for preapproval, and loans for manufactured
housing.

Home Mortgage Loans: Such loans include home purchase, home improvement and
refinancings, as defined in the HMDA regulation. These include loans for multifamily (five
or more families) dwellings, manufactured housing and one-to-four family dwellings other
than manufactured housing.

Household: Includes all persons occupying a housing unit. Persons not living in
households are classified as living in group quarters. In 100 percent tabulations, the
count of households always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is

analyzed using only quantitative factors (e.g.. geographic distribution, borrower
distribution, total number and dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income,
or a median family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a

percentage of the aggregate number of loans originated and purchased by all reporting
lenders in the MA/assessment area.
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Median Family Income (MFIl): The median income determined by the U.S. Census
Bureau every ten years and used to determine the income level category of geographies.
Also, the median income determined by the Department of Housing and Urban
Development annually that is used to determine the income level category of individuals.
For any given area, the median is the point at which half of the families have income
above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as
defined by the Office of Management and Budget and any other area designated as such
by the appropriate federal financial supervisory agency.

Metropolitan Division: As defined by Office of Management and Budget, a county or
group of counties within a Metropolitan Statistical Area that contains a population of at
least 2.5 million. A Metropolitan Division consists of one or more counties that represent
an employment center or centers, plus adjacent counties associated with the main county
or counties through commuting ties.

Metropolitan Statistical Area (MSA): An area, defined by the Office of Management
and Budget, as having at least one urbanized area that has a population of at least
50,000. The Metropolitan Statistical Area comprises the central county or counties, plus
adjacent outlying counties having a high degree of social and economic integration with
the central county as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent
of the area median income, or a median family income that is at least 80 percent and less
than 120 percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent
of the area median income, or a median family income that is at least 50 percent and less
than 80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the
institution collects and maintains data for consideration during a CRA examination.
Examples of such activity include consumer loans and other loan data an institution may
provide concerning its lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the
unit has not been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment,
deposit, membership share, or grant that has as its primary purpose community
development.
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Rated Area: A rated area i1s a state or multi-state metropolitan area. For an institution
with domestic branches in only one state, the institution's CRA rating would be the state
rating. If an institution maintains domestic branches in more than one state, the institution
will receive a rating for each state in which those branches are located. If an institution
maintains domestic branches in two or more states within a multi-state metropolitan area,
the institution will receive a rating for the multi-state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as
defined in the Consolidated Report of Condition and Income (Call Report) and the Thrift
Financial Reporting (TFR) instructions. These loans have original amounts of $1 million
or less and typically are either secured by nonfarm or nonresidential real estate or are
classified as commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call
Report). These loans have original amounts of $500,000 or less and are either secured
by farmland, or are classified as loans to finance agricultural production and other loans
to farmers.

Tier One Capital: The total of common shareholders' equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained eamings and minority
interests in the equity accounts of consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income.
or a median family income that is at least 120 percent, in the case of a geography.

(§]
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Description of Institution

Grundy National Bank (GNB) is a $314 million bank headquartered in Grundy, Virginia.
It is one hundred percent owned by GNB Bankshares Corporation, a one bank holding
company. The Bank does not have any subsidiaries or affiliates.

GNB is a full service community bank serving the Virginia counties of Buchanan,
Tazewell, and Washington. The bank offers a range of traditional loan and deposit
products including a Hometown Personal Checking Account which is a low cost demand
deposit product with no minimum balance and no maintenance fee. GNB is mainly a
commercial lender with approximately $71.6 million in commercial loans which represents
58 percent of their total portfolio as of December 31, 2016. Loans on 1-4 family properties
are the next largest category of loans at $23.8 million or approximately 19 percent of the
total.

We determined 1-4 family loans to be the primary product for this examination based on
the composition of the balance sheet and the small dollar amount of consumer loans
compared to 1-4 family.

The bank operates 8 total branches including 3 branches in Richlands, North Tazewell,
and Claypool Hill, Virginia that do business as Clinch Valley Bank. This is solely a “doing
business as” arrangement and all assets and liabilities of all branches are included in the
consolidated reports of condition and income. All branches also operate drive-through
window banking. The bank operates 7 ATMs which are located at all the branches except
the Stiltner's Creek Branch in Grundy.

The most recent CRA exam of the institution was completed as of May 27, 2014, and
gave the bank an overall satisfactory rating.

There are no legal or financial circumstances present that would hinder the bank's ability
to meet the credit needs of its AA.
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Description of Assessment Areas (AA’s)

GNB has two assessment areas, one located in the Kingsport-Bristol Tennessee-Virginia
metropolitan statistical area (#28700) and one non-MSA, which includes all of Buchanan
and Tazewell Counties.

Buchanan Tazewell Non-MSA AA (Buchanan/Tazewell AA)

The Buchanan/Tazewell AA is made up of the entire Buchanan and Tazewell counties of
Virginia. GNB has 7 branches within the AA, representing 87.5 percent of its branch
network. The AA accounted for approximately 94.5 percent of the bank's total deposits.

As of June 30, 2016, GNB ranked 1*' in total deposits in the area with a 15.5 percent
market share and 7 of 8 branches located in this AA. Total deposits in the AA as were
$235.3 million. The largest deposit competitors include: TruPoint Bank: Branch Banking
and Trust Company (BB&T). and The National Bank of Blacksburg with 6, 3, and 7
branches each respectively in the AA.

GNB is ranked 5" overall mortgage lender in Buchanan County with 4.88 percent market
share out of a total of 53 lenders. The top 3 competitors in the county include: Trupoint
Bank with 25.61 percent market share, New Peoples Bank with 16.83 percent, and
Vanderbilt Mortgage with 12.68 percent.

GNB is ranked 15" overall mortgage lender in Tazewell County with 1.38 percent of the
market share out of 119 total lenders. The top 3 competitors in the county include First
Community Bank with 8.74 percent market share, Wells Fargo with 8.65 percent, BB&T
with 7.08 percent.
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Demographic Characteristics # o‘l:(:,\’N” Mgod:;' awle ’:T%?': cl,i pg’e;
Geographies (Census Tracts/BNAs) 18 0.00 22.22 77.78 0.00
Population by Geography 69,176 0.00 21.69 78.31 0.00
Owner-Occupied Housing by Geography 20,469 0.00 2116 78.84 0.00
Business by Geography 3,261 0.00 19.69 80.31 0.00
Farms by Geography 100 000 7.00 93.00 0.00
Family Distribution by Income Level 19.313 2594 2050 21.08 32.48
D o v oo™ | aoes| om| esu | e| 0w
Median Family Income $48,460

FFIEC Adjusted Median Family Income tor 2016 $52,300 [ Median Housing Value $75,202
Households Below Poverty Level 20%

Buchanan County 2016 Unemployment Rate - 10 8%

Tazewell County 2016 Unemployment Rate — 7.5%

* Unemployment rates taken from the Bureau of Labor Statistics

According to 2010 US census data, the total population in the AA was 69,176 with 20,469
households and 19,313 families. The AA consists of 18 census tracts. None of the tracts
are low income or upper income. Approximately 22.2 percent are moderate income
geographies, and 77.8 percent are middle income geographies.

The 2016 FFIEC median adjusted family income for the AA was $52,300. Within the AA,
25.9 percent of families were low income, 20.5 percent of families were moderate income,
and 20 percent of households were below the poverty level.

The unemployment rate for 2016 for Buchanan and Tazewell Counties were 10.8 percent
and 7.5 percent respectively. These rates are higher than the Virginia average for 2016
of 4.0 percent and Buchanan County's average is more than two and a half times that of
the state.

As of the 3™ quarter of 2016, the Virginia Employment commission reports the largest
employers in Buchanan County to be the Buchanan County School Board, Buchanan
Minerals LLC, and Keen Mountain Correctional Institute. They report the largest
employers in Tazewell to be Walmart followed by the Tazewell County School Board and
the Clinch Valley Community Hospital.

The area has historically depended heavily on the coal industry and has suffered
economically in recent years as these jobs continue to dwindle.

9



Charter Number 15247
Washington County Bristol City MSA AA (Washington County AA)

GNB's Washington County AA is made up of Washington County, Virginia and four
census tracts located in Bristol City, Virginia. These 17 tracts are part of the larger
Kingsport-Bristol Tennessee-Virginia metropolitan statistical area. This assessment area
meets the requirements of the regulation and doesn't arbitrarily exclude any low or

moderate income geographies.

Demographic Charactenstics " .,OL?)‘:V” Mgodgfr a“le ﬁ:’%‘:‘: i‘: p;e;
Geographies (Census Tracts/BNAs) 17 588 17.65 58.82 17.65
Population by Geography 72,711 394 17.13 66.51 12;‘L
Owner-Occupied Housing by Geography 21.762 342 14 69 68.28 13.62
Business by Geography 4,640 177 2216 62.59 13 49
Farms by Geography 260 038 10.77 7615 12.69
Family Distnbution by Income Level 7 20,976 2314 16.29 20.14 40 44
P oo e o™ | seo| wes| s | sm| 720
Median Family Income $48,038 | Median Housing Value $123.578
FFIEC Adjusted Median Family Income lor 2016 $50,700

Households Below Poverty Level 17% 4.5%

* Unemployment rates taken from the Bureau of Labor Statistics

According to the 2010 census, the total population of the AA was 72,711 with 21,762
households and 20,976 families. The AA consists of 17 census tracts including 5.9
percent low income geographies, 17.65 percent moderate income geographies, 58.82
percent middle income geographies, and 17.65 percent upper income geographies.

The 2016 FFIEC Adjusted Median Family Income for 2016 was $50,700. Within this AA
23.14 percent of families were low income, 16.29 percent were moderate income, 20.14
percent were middle income, and 40.44 percent were upper income. Approximately 17
percent of households in the AA were below the poverty level. According to the Bureau
of Labor Statistics, the 2016 unemployment rate for Washington County was 4.5 percent,
which is slightly higher than the Virginia average of 4.0 percent for the same year.

Moody's Analytics shows the largest employers in the MSA for 2016 to be Eastman
Chemical Co., Wellmont Health System, and Holston Medical group.

10
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The bank's operation in this assessment area are limited. Only one branch out of 8 is
located in this AA.

As of June 30, 2016, GNB ranked 24" in total deposits in the area with a 0.32 percent
market share and 1 of 8 branches located in this AA. Total deposits in the AA were $13.8
million. The largest deposit competitors include First Tennessee Bank. The First Bank
and Trust Company: and the BB&T; with 6, 7, and 11 branches each respectively in the
AA.

GNB is ranked 68" overall mortgage lender in Washington County with 0.18 percent
market share out of a total of 162 lenders. The top 3 competitors in the county include
Eastman Credit Union with 10.28 percent market share, Vanderbilt Mortgage with 7.65
percent, and Highlands Union Bank with 6.42 percent.

GNB is ranked 48" overall mortgage lender in the city of Bristol with 0.41 percent of the
market share out of 93 total lenders. The top 3 competitors in the city include Eastman
Credit Union with 20.69 percent market share, First Bank and Trust Company with 6.90
percent, and Quicken Loans with 6.49 percent.

Scope of the Evaluation

Evaluation Period/Products Evaluated

The evaluation period for the Lending Test is January 1, 2014 through December 31,
2016. Conclusions regarding the bank's lending performance are based on HMDA
(Home Mortgage Disclosure Act) reportable loan data originated or purchased between
January 1, 2014, and December 31, 2016.

The evaluation period for the Community Development (CD) test is from May 28, 2014
through April 24, 2017. The Lending Test includes a review of GNB's record of originating
loans that meet the CD definition and benefit GNB's AAs. The investment test includes
a review of GNB's record of funding of investments, grants and donations that meet the
CD definition and benefit the AAs. Any CD qualified investments originated during prior
evaluation periods that remained outstanding as of May 28, 2014, were given appropriate
consideration. The service test included an assessment of the availability GNB's services
and its record of providing financial expertise to organizations within the banks AA.

Data Integrity
Prior to this evaluation, we reviewed HMDA data and bank evaluations of the data from

2014, 2015, and 2016. We concluded that the data was accurate and reliable for use in
the examination.
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Selection of Areas for Full-Scope Review

We performed a full-scope review of the bank's Buchanan/Tazewell AA as this AA
contained the majority of the bank's deposits, and branches. As of June 30, 2016, the
non-MSA AA contained 94 percent of the bank's total deposits and 84 percent of the
bank's rated area loans. Seven of the eight total branches are located in this assessment
area.

We performed a limited-scope review of the Washington County AA since this AA
contained a significantly smaller volume of deposits (6 percent), and branches (1).

Ratings

GNB's overall CRA rating is a blend of its performance under the Lending, and
Community Development Tests. Under each of those tests, performance in the full-scope
AA weighed more heavily in the overall rating.

Other

In conjunction with this evaluation, we completed one contact with a community
organization regarding the community and credit needs in the Washington County AA.
The organization is an economic development group that focus on recruiting businesses
to the county and helping existing businesses grow. The contact identified two credit and
community development needs of the area. The needs included loans to small farms as
they make up a substantial portion of the business in the county, as well as a need for
venture capital to enable the economy to grow outside of the farming industry.
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Discriminatory or Other lllegal Credit Practices Review

Pursuant to 12 C.F.R. 25.28(c) and 195.28(c), in determining a national bank’s (bank) or
federal savings association's (FSA) CRA rating, respectively, the OCC considers
evidence of discriminatory or other illegal credit practices in any geography by the bank
or FSA, or in any assessment area by an affiliate whose loans have been considered as
part of the bank's or FSA's lending performance. As part of this evaluation process, the
OCC consults with other federal agencies with responsibility for compliance with the
relevant laws and regulations, including the U.S. Department of Justice, the U.S.
Department of Housing and Urban Development (HUD), and the Consumer Financial
Protection Bureau (CFPB).

The OCC did not identify evidence of discriminatory or other illegal credit practices with
respect to this institution.

The OCC will consider any evidence of discriminatory or other illegal credit practices
relative to this institution that other regulators may provide to the OCC before the end of
the institution’'s next performance evaluation in that subsequent evaluation, even if the
information provided concerns activities that occurred during the evaluation period
addressed in this performance evaluation.

Responses to Complaints

The bank did not receive any CRA related complaints during the review period.
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Conclusions with Respect to Performance Tests

LENDING TEST

GNB's performance under the lending test is satisfactory. GNB has excellent geographic
dispersion of loans and excellent penetration to borrowers of different income levels. The
bank originated a majority of loans inside the assessment areas during the evaluation
period. While GNB's loan to deposit ratio is less than reasonable, this is mitigated by the
high poverty and unemployment rates in the full-scope AA which significantly affects the
ability of low and moderate income borrowers to afford loans.

Loan-to-Deposit Ratio

The loan-to-deposit ratio is calculated on a bank-wide basis and is not calculated by
individual AA. GNB's loan-to-deposit ratio is less than reasonable. We calculated the
quarterly average of 48.3 percent beginning on June 30, 2014, and for each of the 12
quarters through March 31, 2017.

Competitors of similar asset size in the same markets have higher LTD ratios. We
calculated peer average including GNB and 3 other banks of similar size and in the same
markets to be 67.8 percent for the same time period. The 3 peer banks selected had

quarterly averages ranging from approximately 56 percent to 92 percent over the same
time period.

Lending in Assessment Area

The proportion of lending inside versus outside the bank's assessment area is calculated
on a bank wide basis and is not calculated by individual AA. For the evaluation period, a
majority of HMDA reportable loans were made inside the bank's AAs. Approximately 81.7
percent of the number of loans and 62.7 percent of the dollar volume were originated
inside the AA. The percentages in numbers of loans made inside the AAs by loan type
for the combined three-year period are as follows: home improvement loans 80 percent,
home refinance loans 87.5 percent, and home purchase 77.4 percent. Please see the
table below.

|
18 - o L}
Number of Loans Dollars of Loans
Inside AA Outside AA Inside AA Outside AA
Loan Type - Total Total
# % ] % $ % $ %
Home Purchase 41 77 36 12 22 64 53 3,624 7182 | 1,422 | 28.18 5,046
Home Improvement 24 80.00 6 2000 30 943 2364 | 3,046 | 76.36 3,989
Home Refinance 42 875 6 125 48 3.869 8773 541 12.27 4410
Total 107 B81.68 24 18.32 131 8.436 62.74 | 5009 | 37.26 | 13,445

* Source 2014 -2016 HMDA Data based on 2010 US Census
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Lending to Borrowers of Different Incomes
The bank's lending penetration to borrowers of different income is excellent.
Full-scope Buchanan/Tazewell AA

Lending penetration to borrowers of different income levels in the full-scope Buchanan/
Tazewell AA is excellent based on lending to moderate income individuals. The
percentage of home purchase loans to moderate income individuals exceeded the
percentage of moderate income families. The percentage of home improvement loans to
moderate income individuals was near to the percentage of moderate income families in
the AA.  Finally, GNB's percentage of home refinance loans to moderate income
individuals significantly exceeded the percentage of moderate income families in the AA_

GNB's percentage of home purchase loans originated exceeds the percentage of low
income families in the AA. The percentage of home improvement loans to low income
borrowers was near to the percentage of families in the AA and the percentage of home
refinance loans to low income individuals is significantly less than the percentage of low
income families in the AA.

Limited-scope Washington County AA

The bank's performance in the limited-scope AA is inconsistent with its performance in
the full-scope AA. The bank did not originate any loans to low or moderate income
borrowers in the limited-scope AA.

The lack of lending to low and moderate income borrowers can be explained by looking
at the median family income in the AA of $50.700 and the median housing value of
$123,578. Low and moderate income levels would be approximately 50 percent and 80
percent of the median family income at less than $25,350 and $40,560. Considering
these demographics it would be difficult for low- and moderate-income borrowers to
purchase homes in this AA.

— ——
Borrower Income Level Low Moderate Middle
%ol [%ole| %ol [%ol#| %of |[“ol#| %ol [%of#
¥ of AA of AA of AA ol AA of .
Loan Type Loans | Familles | Loans |Families |Loans | Families | Loans | Families | Loans Market Share
Home - ’ > ) - | - v | -
Purchase 28 25 94 3077 2060 |2308| 2108 1154 3248 (34 62| 448 |313|608|533| 206

—— S

22 2594 1429 | 2050 (1905( 2108 | 4286 | 3248 |2381| 553 (4.00(208 769| 816

Home
Improvement
Home
Refinance

38 2594 789 2050 (4211 2108 | 2632 | 3248 [2368| 437 |4.35|500/| 156 588




Charter Number 15247

Borrower Income Level Low Moderate Middle Upper Overall| Low | Mod | Mid |Upper
%oof [%of [ %ol [ %ol | %ol [%of| %of [%of

Loan Type L:xac::s F amles l.:)a(::s Famou L(')BOI:S Fa:fn}uea | :“m‘:is f av?nﬁnes | «.)a(::s Market Share

ngase 13 2314 | 000 | 1629 _OOOH 2014 [60.00| 4044 4(;0(_)1 0844_000 og 066 | 118

:;?'thvanlenl 2 2314 | 000 | 1629 | 000 | 2014 | 000 4044 11000| 000 | 0.00 | 0.00 | 0.00 0.00

::g;":gm:e 2 2314 [ 000 [ 1620 [ 000 | 2014 |000 | 4044 [1000| 000 | 000 , 0.00 ‘ 000 I 000

Geographic Distribution of Loans

The bank's geographic distribution of home loans reflects excellent dispersion throughout
the census tracts of different income levels.

Full-scope Buchanan/Tazewell AA

Geographic Distribution of Loans in the full-scope Buchanan/Tazewell AA reflects
excellent dispersion of loans. The AA does not include any low income tracts. The
number of home purchase, and home improvement loans originated in moderate income
census ftracts significantly exceeds the percentage of owner occupied units in those
tracts. The number of refinance loans in moderate income census tracts exceeds the
number of owner occupied units.

Limited-scope Washington County AA

The bank's performance in the limited-scope Washington County AA is inconsistent with
performance in the Buchanan/Tazewell AA. The bank did not make any loans in low or
moderate income geographies in the AA during the review period.

Considering the median family income in this AA is $50,700 and the median housing
value is $123,578, low and moderate income levels would be approximately 50 percent
and 80 percent of the median family income at $25,350 and $40,560 respectively. It
would be difficult for borrowers earning these income amounts to purchase housing in
this AA.
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E::‘:\:lus Tract Income Middle Upper
— - 1% of AA [% of #| % ol AA [% of #| % of AA [%- of 4| ®. of AA [% of #] ' i
Owner of Owner of Owner of Owner of
# ol |Occupled|Loans | Occupled | Loans [Occupied |Loans | Occupied | Loans | Market Share (%) by Geogra
Loan Type Loans | Housing Housing Housing Housing *) by Geography
Units Units Units Units
1 y vy
feone 28 000 | 000 | 2116 |6786| 78B4 (3214| 000 | 000 | 339 [000| 8.00 [270| 00O
Purchase It 8 | ] !
Home "
45
\mprovement | 22 | 000 [000| 2118 |5455) 7884 4545/ 000 | 000 | 547 |000( 800 [464] 0.00
Home
Refinance | 38 000 0.00 2171_0_ 2895| 7884 [7106( 000 0.00* _3;51 |000| 1081|242 0.00

Census'ltacl Income Middle
Level - » ) il

» of AA [% of #| % of AA (% of #| % of AA [". of # | % of AA [% of #

Owner of Owner of Owrnier of Owner of

# of  |Occupied|Loans | Occupied | Loans | Occupied | | oans | Occupied | Loans | Market Share by G

Loan Type Loans | Housing Housing Housing Housing Veu) By hnonsty

Units Units Units Units
Home E &= r i o i S e |
Purchase 13 L 3427 I 000 14 69 000 | 6828 6923q 13;Giﬂ735)77 073 |000|215]|022 (168
Home 4 ]
improvement 2 33 OO()H 1469 | 000 | 6828 |1000| 1362 000ﬁ 000 |(0.00]|0.00|000|000
Home , e | i P i
Refinance 2 342 | 000 14.69 000 ( 6828 [10000| 1362 ooog_o.oo 000|000 |000|000
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COMMUNITY DEVELOPMENT TEST

The bank's performance under the CD test is rated satistactory. During the evaluation
period, the bank provided $27 thousand in qualified donations to help meet the needs of
the Buchanan/Tazewell full-scope AA. Additionally, the bank provided adequate financial
services to CD organizations serving the AA. While performance in the limited-scope
Washington County AA was inconsistent with performance in the full-scope AA.

Number and Amount of Community Development Loans

GNB provided an adequate level of CD loans during the evaluation period. We
determined that eight loans, totaling approximately $2.2 million qualified for CD lending
consideration. These loans provided community services, economic development
opportunities to LMI individuals, and revitalization and stabilization.

Full-scope Buchanan/Tazewell AA

GNB provided an adequate level of CD lending in the full-scope Buchanan/Tazewell AA
during the review period. The bank provided funding for 6 CD loans in the AA totaling
$1.3 million including:

e $350 thousand to renovate and open a medical facility in a distressed and
underserved tract;

* $400 thousand to open a new business in a moderate income tract that will provide
additional low and moderate income jobs;

e $211 and $50 thousand separately to open a medical office in a distressed and
underserved tract,

* $10 thousand to open a new retail store in a moderate income tract that will create
low and moderate income jobs; and,

e $245 thousand to open a new business in a moderate income census tract that will
support permanent low and moderate income job creation.

Limited-scope Washington County AA

Performance in the limited-scope MSA AA was not inconsistent with performance in the
full-scope AA. The bank originated 2 community development loans in the AA totaling
$975 thousand during the review period.

Number and Amount of Qualified Investments
The bank provided an adequate level of qualified investments throughout its AA. GNB

has approximately $1.2 million outstanding book balance from prior period investments.
Approximately $1.1 million benefit the statewide region.
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Full-Scope Buchanan/Tazewell AA

GNB provided an adequate level of qualified investments in the full-scope Buchanan/
Tazewell AA.  While the bank did not purchase any qualified investments during the
review period, they did make approximately $27.3 thousand in donations that directly
benefitted the AA. Donations were made to 11 different organizations with varying
missions including providing special learning programs for children in schools where more
than 50 percent of students receive free or reduced lunch, food pantries, and donations
made directly to low and moderate income individuals in the assessment area.

Limited-scope Washington County AA

Performance in the limited-scope Washington County AA assessment area was not
Inconsistent with performance in the full-scope area. Although the bank did not make any
qualified donations that benefitted this assessment area during the review period, a $100
thousand prior period investment bond was considered when comparing performance to
the full-scope AA

Extent to Which the Bank Provides Community Development Services

GNB provides an adequate level of CD services. While performance in the full-scope AA
was adequate, performance in the limited-scope AA was inconsistent and weaker than
the full-scope area.

Full-scope Buchanan Tazewell non-MSA AA

GNB provides an adequate level of CD services in the full-scope non-MSA AA. During
the review period, Directors and employees of the bank volunteered at several
organizations throughout the AA. These organizations support missions such as teaching
low and moderate income students financial and money management skills and the
importance of practicing good credit habits and teaching financial skills to low and
moderate income adults with intellectual and mental disabilities.

In addition to the services listed above, 3 branches in the full-scope AA are located in
moderate-income tracts including the Stiltner's Creek, Deel, and Hurley Branches.

Limited-scope Washington County AA

Performance in the limited-scope MSA AA is inconsistent with performance in the full-
scope AA. The bank did not have any qualified CD services in the Washington County
AA during the review period. However, the bank's only branch in this AA, the Abingdon
branch is located in a moderate income tract.

Responsiveness to Community Development Needs

GNB demonstrates adequate responsiveness to the CD needs of its AA.
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